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SUMMARY OF QUALIFICATIONS

• experience in service sector

• studies in tourism and economics

• language proficiency

• team player

• committed

Photo

EDUCATION

University of Applied Science, Tübingen  2004 to 2006

• degree in international marketing

• focus: event management, tourism, hotel management

A. Schweizer Gymnasium, Tübingen 1996 to 2003

• Abitur (A-level)

• advanced study courses: English, French

WORK EXPERIENCE

Starbucks Coffee Company, Cologne

Nov 2006 to present

Shift Supervisor

• organising team work

• taking charge of guest concerns

• assisting store manager

Le Meridien, Orlando, USA

Jul 2003 to Jul 2004

Food & Beverage hostess

• server and bartender in restaurant

• assigning tables, taking care of reservations

• interacting with guests

OTHER SKILLS

• languages: - German (native tongue)

- English (fluent)

- French (advanced)

- Spanish (basics)

• computer literate


